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Abstract:   Following the tragic death of a loved one, a family seeks healing by struggling to define 
ethics and patient centred care and by attempting to understand why there seemed to be an absence 
of both in their circumstance.  The lecture is an account of a journey of trying to affect improvements in 
ethics and patient-centred care, especially in situations pertaining to end-of-life and quality-of-life 
valuations.   
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